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S6:3222 /UBND-VHXH An Vién, ngay 04 things nam 2026

V/v trién khai thuc hi¢n cong tac khao
sat, xac dinh chi s6 hai long cia ngudi
dan do6i vai dich vu gido duc cong

Kinh guri:
- Cac co s¢ giao duc cong 1ap trén dia ban xa;
- Phong Van héa — Xa hoi.

Thuc hién Vin ban sé 1919/UBND-HCC ngay 01/6/2026 cia UBND thanh
ph6 Dong Nai vé trién khai thuc hién cong tac khao sat, xac dinh chi sb hai long
ctia ngudi dan dbi vai dich vu gido duc cong; Ké hoach s 1205/KH-SGDDT ngay
02/6/2026 cia S& Gido duc va Dao tao vé Trién khai thyc hién khao sit, xac dinh
chi s6 hai long cuia ngudi dan dbi voi dich vu gido duc cong tai cac co s¢ gido duc
trén dia ban thanh phé Pong Nai ndm 2026; Vian ban s 1206/SGDDT-VP ngay
02/6/2026 ctia s& Gido duc va Pao tao vé trién khai khao sat do ludng sy hai long
ciia ngudi dan ddi v6i dich vu gido duc cong nim 2026. Vé viéc nay, Chu tich
UBND xa chi dao nhu sau:

1. bé nghi cac co s¢ giao duc cong 1ap trén dia ban xa dugc chon khao sat
(Truong MG An Vién; Truong MG Déi 61; Truong TH Ddi 61; Truong THCS
Trinh Hoai Btrc) tham gia thuc hién viéc khdo sat, xadc dinh chi s6 hai long cua
nguoi dan ddi véi dich vu cong theo hudng dan cuia So Gido duc va Pao tao. Cu
thé:

- Phan cong gido vién phy trach trién khai thyc hién theo Ké hoach sb
1205/KH-SGDPT ngay 02/6/2026 va Vin ban s 1206/SGDDT-VP ngiy
02/6/2026 cua so Giao duc va Dao tao.

- Tuyén truyén D& an do luong chit luong hoat déng va cung cép dich vu
cong tai cac co sé gido duc trén dia ban thanh pho Pong Nai ndm 2026 dén phu
huynh d¢€ hiéu ré quyén lgi va trach nhi€ém cua minh khi tham gia thuc hién khao
sat.

- Lap danh sach dbi twong khao sat theo dung huéng dan; thong bao day du,
r0 rang cho nguoi hoc, cha me hoc sinh, hoc vién thudc dién khao sat vé muc dich,
yéu cau, thoi gian, hinh thirc thuc hién khao sat.

- T6 chtic khao sat nghiém tic, khach quan nham dé déi tuong khao sat thuc
hién phiéu khao sat thuan lgi, ddc 1ap, khong chiu sy tac dong, dinh hudng cta can
b quan ly, giao vién, nhan vién nha truong.

- Ra soat, d6n dbc viée thuc hién tai don vi, dam bao tién do, sb lugng mau
khao sat va phuong phép thuc hién.
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- Phdi hop véi Hoi dong khao sat nganh GD&DT trong viéce thu thap, kiém
tra, hoan thién dir 1i€u; chiu trach nhiém vé tinh chinh xac ctia danh sach doi tuong
khao sat va viéc t6 chirc khao sat tai don vi.

- Xay dung bao cao, trong d6 phén tich, nhan dinh ket quad khao sat cua don vi,
dé xuét cac giai phap nham nang cao chat lugng cung cép dich vu cong tai don vi.
B4o céo két qua thuc hién vé UBND xa (thong qua phong VHXH) trudc ngay
10/7/2026.

2. Pé nghi Phong VHXH phan cong cong chirc phy trach; tham muu UBND
xa theo ddi, don dbc cac co so gido duc cong lap thudc dia ban quan ly tham gia
khao sat theo ké hoach ctia S& GD&PT; tao diéu kién dé cac co so gido duc trién
khai khao sat dung dbi tuong, dung thoi gian, dung quy trinh; khong can thiép lam
sai 1éch két qua khao sat.

Nhén duoc van ban, dé nghi cic co quan, don vi nghiém tc trién khai thuc

hién./. 72

Noi nhdn: ;4

- Nhu trén;

- Chu tich, cac Pho CT.UBND x43;

- Chanh, Pho CVP HDND-UBND x4,
-Luu: VT, VHXH (LA).
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